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Bondholder information

Payments

What if | do not receive a payment?

If 10 business days have passed since the payment date and you have not received your check, please contact
Bondholder Services at 1.800.934.6802 24 hours a day, seven days a week, for instructions on how to have your
check stopped and reissued. Checks can only be stopped and reissued upon receipt of a written request. Once a
stop has been placed on a check, the stop cannot be removed.

How do | make a claim for under or over payment on my bond?
All claims for under or over payment or compensation must be received in writing. Please send detailed information
and any supporting documentation to:

U.S. Bank Global Corporate Trust
Attn: Claims Unit, EP-MN-WS1P
111 Fillmore Ave E

St. Paul, MN 55107-1402

How do | request a copy of a check?

All check photocopy requests must be received in writing. There is a $15.00 fee for each photocopy, this fee must
be included with the written request and be payable to U.S. Bank. When requesting a photocopy, please include the
following information: Check number, date and amount of check. Send information and fee to:

U.S. Bank Global Corporate Trust

Attn: Bondholder Services, EP-MN-WS2N
111 Fillmore Ave E

St. Paul, MN 55107-1402

Bearer bonds

Where do | send bonds/coupons for payment?
If the bearer bond has matured or has been called for early redemption, send the bond, a signed W-9 form and a
letter of instruction to:

U.S. Bank Global Corporate Trust
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U.S. Bank is not responsible for and does not guarantee the products and services or
performance of its affiliates and third party providers. ©2019 U.S. Bank 052418

U.S. Bank and its representatives do not provide tax or legal advice. Each individual’s
tax and financial situation is unique. Individuals should consult their tax and/or legal
advisor for advice and information concerning their particular situation.
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