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Social Media Comment 

Facebook Public Comment on January 4, 2022 
Don’t do it. I think they are on the brink of going out of business, the local branches were both closed 
Flemingsburg ky and Maysville ky couldn’t get money out at atm and no way to get in to get change to 
run my business so I switched banks and went with savings bank of Kentucky and they have been great.. 
US bank is soon to be a failed bank 
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Social Media Comment 

Facebook Public Comment on October 14, 2022 
So sad the office at 333 Broadway, Paducah, KY, is closing January 24, 2023. 

U.S. Bank Response on October 14, 2022 
Thank you for taking the time to share your feedback. We understand the changes in operation are a 
disruption. We’re trying to make the transition as smooth as possible. For your convenience, many 
transactions can be completed digitally, 24 hours a day. This can be done at any of our ATMs, on our 
website at usbank.com or the mobile app, or by calling our 24-Hour Customer Service at 800-872-2657. I 
hope this helps and that you have a great day. 
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