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•  Vans are not covered but those designed as small-group 
transportation vehicles (seating up to nine [9] people, including 
the driver) are covered. 

If You have questions about a specific vehicle’s coverage or 
organization where the vehicle is being reserved, call the 
Benefit Administrator at 1-800-397-9010 or call collect 
outside the United States at 1-303-967-1093. 

Related instances & losses not covered
•  Any obligation You assume under any agreement (other than 

the deductible on Your personal auto policy)
•  Any violation of the auto rental agreement or this benefit
•  Injury of anyone, or damage to anything, inside or outside the 

Rental Vehicle
•  Loss or theft of personal belongings
•  Personal liability
•  Expenses assumed, waived, or paid by the auto rental company, 

or its insurer
•  The cost of any insurance, or collision damage waiver, offered 

by or purchased through the auto rental company
•  Depreciation of the Rental Vehicle caused by the incident 

including, but not limited to, “diminished value”
•  Expenses reimbursable by Your insurer, employer, or  

employer’s insurance
•  Theft or damage due to intentional acts, or due to the driver(s) 

being under the influence of alcohol, intoxicants, or drugs, or 
due to contraband, or illegal activities

•  Wear and tear, gradual deterioration, or mechanical breakdown
•  Items not installed by the original manufacturer
•  Damage due to off-road operation of the Rental Vehicle
•  Theft or damage due to hostility of any kind (including, but  

not limited to, war, invasion, rebellion, insurrection, or  
terrorist activities)

•  Confiscation by authorities
•  Vehicles that do not meet the definition of covered vehicles
•  Rental periods that either exceed, or are intended to exceed 

thirty-one (31) consecutive days 
•  Leases and mini leases
•  Theft or damage as a result of the authorized driver’s and/or 

cardholder’s lack of reasonable care in protecting the Rental 
Vehicle before and/or after the damage or theft occurs (for 
example, leaving the car running and unattended)

•  Theft or damage reported more than forty-five (45) days* after 
the date of the incident

•  Theft or damage for which a claim form has not been received 
within ninety (90) days* from the date of the incident

•  Theft or damage for which all required documentation has not 
been received within three hundred and sixty-five (365) days 
after the date of the incident

•  Theft or damage from rental transactions that originated in 
Israel, Jamaica, the Republic of Ireland, or Northern Ireland

•  Losses caused by or resulting from a Cyber Incident
*Not applicable to residents in certain states

Filing a claim
What do I do if I have an accident or the rental vehicle  
is stolen?
It is Your responsibility as a cardholder to make every effort 

to protect Your Rental Vehicle from damage or theft. If You 
have an accident, or Your Rental Vehicle has been stolen, 
immediately call the Benefit Administrator at 1-800-397-9010 
to report the incident, regardless of whether Your liability has 
been established. Outside the United States, call collect at 
1-303-967-1093. 
You should report the theft or damage as soon as possible, but 
no later than forty-five (45) days from the date of the incident. 
The Benefit Administrator reserves the right to deny any claim 
containing charges that would not have been included, if 
notification occurred before the expenses were incurred. Thus, 
it’s in Your best interest to notify the Benefit Administrator 
immediately after an incident. Reporting to any other person will 
not fulfill this obligation. 

What You must submit to file a claim:
At the time of the theft or damage, or when You return  
the Rental Vehicle, ask Your car rental company for the following 
documents:
• 

http://www.eclaimsline.com




http://www.cardbenefitservices.com
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purchased item (as shown on Your credit card receipt), less 
shipping and handling fees, up to a maximum of ten thousand 
dollars ($10,000.00) per claim, and fifty thousand dollars 
($50,000.00) per cardholder.

http://www.cardbenefitservices.com
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code, including ransomware, into or directed against Your 
Digital Data or a Rental Vehicle or Covered Purchase; 

(d)  restriction or inhibition of access to or directed against Your 
Digital Data or a Rental Vehicle or Covered Purchase; 

(e)  computer errors, including human operating error or 
omission; power failure, surge, or diminution of electronic 
systems; or mistakes in legitimate electronic code or damage 
from code installed on a Rental Vehicle or Covered Purchase 
during the manufacturing process, upgrade process, or 



7

•  Emergency Transportation Assistance can help You make 
all the necessary arrangements for emergency transportation 
home or to the nearest medical facility. This includes arranging 
to bring Your Immediate Family Members or business 
associates home and helping You stay in contact with family 
members or employers during the emergency. In the case of 
a death, the Benefit Administrator can make arrangements to 
repatriate the remains. All costs are Your responsibility.

•  Emergency Ticket Replacement helps You through Your 
carrier’s lost ticket reimbursement process and assists in the 
delivery of a replacement ticket to You, should You lose Your 
ticket. All costs are Your responsibility.

•  Lost Luggage Locator Service can help You through the 
Common Carrier’s claim procedures or can arrange shipment 
of replacement items if an airline or Common Carrier loses 
Your checked luggage. You are responsible for the cost of any 
replacement items shipped to You.

•  Emergency Translation Service provides telephone assistance  
in all major languages and helps find local interpreters, if 
available, when You need more extensive assistance. All costs 
are Your responsibility.

•  Prescription Assistance and Valuable Document Delivery 
Arrangements can help You fill or replace prescriptions, subject 
to local laws, and can arrange pickup and delivery of Your 
prescriptions filled for You at local pharmacies. It can also help 
transport critical documents that You may have left at Your 
home or elsewhere. All costs are Your responsibility.

•  Pre-Trip Assistance can give You information on Your 
destination before You leave – such as ATM locations, currency 
exchange rates, weather reports, health precautions, necessary 
immunizations, and required passport visas. 

Definitions
Common Carrier means any mode of transportation by land, 
water or air operating for hire under a license to carry passengers 
for which a ticket must be purchased prior to travel. Does not 
include taxi, limousine service, commuter rail or commuter  
bus lines. 
Immediate Family Member means Your Spouse or dependent 
children under twenty-two (22) years old. 
You or Your means an eligible person whose name is  
embossed on an eligible U.S. issued card, and You reside in  
the United States. 

ADDITIONAL PROVISIONS FOR TRAVEL AND EMERGENCY 
ASSISTANCE SERVICES
This benefit is provided to eligible cardholders at no additional 
cost. The terms and conditions contained in this Guide to 
Benefits may be modified by subsequent endorsements. 
Modifications to the terms and conditions may be provided 
via additional Guide to Benefits mailings, statement inserts, 
statement messages or electronic notification. The benefits 
described in this Guide to Benefits will not apply to cardholders 
whose accounts have been suspended or cancelled. 
FORM #TEASB – 2017 (04/17 ) TEAS-SB

LOST LUGGAGE REIMBURSEMENT

Have You ever been waiting for Your Checked Luggage to come 
around the belt only to find that it has been lost by Your airline? 
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Within twenty (20) days of the date Your luggage is lost 
or stolen, and You have notified the Common Carrier and 
begun their claims process, call the Benefit Administrator 
at 1-800-397-9010, or call collect outside the U.S. at 
1-303-967-1093. The Benefit Administrator will ask You for 
some preliminary claim information and send You a special  
claim form.

If You do not notify the Benefit Administrator within twenty 
(20) days of the date the luggage was lost or stolen, Your  
claim may be denied.

Within ninety (90) days of the date Your luggage was lost or 
stolen, return Your claim form and the requested documentation 
below to the address provided by the Benefit Administrator:
•  A copy of Your monthly billing statement or the travel itinerary 

(showing the last four [4] digits of the Account number) 
confirming a portion of the Common Carrier ticket was charged 
to the covered Account and/or rewards program associated 
with Your covered Account

•  If more than one method of payment was used, please provide 
documentation as to additional�currency, voucher, points or any 
other payment method utilized

•  A copy of ticketing by the Common Carrier, including but not 
limited to itinerary, boarding pass, or used ticket stub

•  A copy of any check, settlement, denial or explanation of 
coverage issued by the Common Carrier together with a copy  
of the Common Carrier’s completed claim form, a list of the 
items lost and their value, and a copy of the luggage claim 
check (if applicable)

•  A copy of Your insurance policy’s Declarations Page (if 
applicable) to confirm Your deductible (Declarations Page 
means the document(s) in Your insurance policy that lists 
names, coverages, limits, effective dates and deductibles) 

•  A copy of any settlement of the loss or theft from Your  
primary insurance

•  Any other documentation deemed necessary by the Benefit 
Administrator to substantiate the loss or theft

For faster filing or to learn more about Lost Luggage 
Reimbursement visit www.eclaimsline.com

If You have personal insurance (i.e., homeowner’s, renter’s, 
or other insurance applicable to the lost or stolen luggage or 
contents), You are required to file a claim with Your insurance 
company and submit a copy of any claim settlement along with 
Your completed claim form.
If the claim amount is within Your personal insurance deductible, 
the Benefit Administrator may, at its discretion, deem a copy of 
Your personal insurance Declarations Page to be sufficient.

Transference of Claims
After the Benefit Administrator has paid Your claim of loss 
or theft under this reimbursement benefit, all Your rights and 
remedies against any party in respect of this loss or damage will 
be transferred to the Benefit Administrator to the extent of the 
payment made to You. You must give the Benefit Administrator 
all assistance as may reasonably be required to secure all rights 
and remedies. 

Definitions
Account means Your credit or debit card Accounts. 
Carry-on Baggage means the baggage which You personally 

carry onto the Common Carrier and for which You  
retain responsibility.
Checked Luggage means suitcases or other containers 
specifically designed for carrying personal belongings, for which 
a claim check has been issued to You by a Common Carrier. 
Common Carrier means any land, water, or air conveyance 
operated under a license for the transportation of passengers 
for hire and for which a ticket must be purchased prior to 
commencing travel. Common Carrier does not include taxis, 
limousine services, or commuter rail or commuter bus lines. 
Covered Trip means a trip while the Eligible Person is riding on 
a Common Carrier as a passenger and not as a pilot, operator or 
crew member, for which the expense has been charged to Your 
eligible Account and/or rewards program associated with Your 
covered Account, and which is not less than five (5) consecutive 
days but does not exceed sixty (60) consecutive days in duration.
Eligible Person means a cardholder who pays for their Covered 
Trip by using their eligible Account and/or rewards program 
associated with their covered Account.
Immediate Family Member means Your Spouse or legally 
dependent children under age eighteen (18), [twenty-five (25) if 
enrolled as a full-time student at an accredited university].
Spouse includes Your domestic partner which is a person who is 
at least 18 years of age and who during the last twelve months: 
1) has been in a committed relationship with the cardholder; 
(2) has been the cardholder’s sole spousal equivalent; (3) has 
resided in the same household as the cardholder; and (4) has 
been jointly responsible with the cardholder for each other’s 
financial obligations and who intends to continue the relationship 
as stated above indefinitely. 
You or Your means an Eligible Person or Your Immediate Family 
Members who charged a portion of their Covered Trip to Your 
eligible Account and/or rewards program associated with Your 
covered Account. 
Please see “General Provisions” for provisions that apply to  
this benefit.
FORM #LUGOPT – 2017 (04/17) LUG-SB
For more information about the benefit described in this guide, 
call the Benefit Administrator at 1-800-397-9010, or call 
collect outside the U.S. at 1-303-967-1093.

$250,000 AND s program 

http://www.eclaimsline.com
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Signature Business Card issued by U.S. Bank prior to departure 
for the airport, terminal or station, coverage is also provided 
for Common Carrier travel (including taxi, bus, train or airport 
limousine, but not including courtesy transportation provided 
without a specific charge), immediately, a) preceding your 
departure, directly to the airport, terminal or station, b) while at 
the airport, terminal or station, and c) immediately following your 
arrival at the airport, terminal or station of your destination. If the 
entire cost of the passenger fare has not been charged prior to 
your arrival at the airport, terminal or station, coverage begins at 
the time the entire cost of the travel passenger fare is charged to 
your Visa Signature Business Card issued by U.S. Bank. Common 
Carrier means by land, water or air conveyance operated by 
those whose occupation or business is the transportation of 
persons without discrimination and for hire. 

Eligibility
This travel insurance plan is provided to Visa Signature Business 
Cardmembers by U.S. Bank, automatically when the entire cost 
of the passenger fare(s) are charged to your Card issued by 
U.S. Bank National Association while the insurance is effective. It 
is not necessary for you to notify U.S. Bank, the administrator or 
the Insurance Company when tickets are purchased.

The Cost
This travel insurance plan is provided at no additional cost to 
eligible Visa Signature Business Cardmembers by U.S. Bank. 
U.S. Bank pays the accountholders premium.

Beneficiary
The Loss of Life benefit will be paid to the beneficiary designated 
by the Insured. If no such designation has been made, that 
benefit will be paid to the first surviving beneficiary in the 
following order: a) the Insured’s spouse, b) the Insured’s children, 
c) the Insured’s parents, d) the Insured’s brothers and sisters,  
e) the Insured’s estate. All other indemnities will be paid to  
the Insured.

Benefits
The full Benefit Amount is payable for accidental loss of life, 
two or more members, sight of both eyes, speech and hearing 
or any combination thereof. One half of the Benefit Amount is 
payable for accidental loss of: one member, sight of one eye, 
speech or hearing. “Member” means hand or foot. One quarter 
of the Benefit Amount is payable for the accidental loss of the 
thumb and index finger of the same hand. “Loss” means, with 
respect to a hand, complete severance throughout or above the 
knuckle joints of at least four fingers on the same hand; with 
respect to a foot, complete severance through or above the ankle 
joint. The Company will consider it a loss of hand or foot even 
if they are later reattached. “Benefit Amount” means the Loss 
amount applicable at the time the entire cost of the passenger 
fare(s) is charged to your credit card issued by U.S. Bank 
National Association. The loss must occur within one year of 
the accident. The Company will pay the single largest applicable 
Benefit Amount. In no event will duplicate request forms or 
multiple charge cards obligate the Insurance Company in excess 
of the stated Benefit Amount for any loss sustained by any one 
individual insured as the result of any one accident.**

Exclusions
This insurance does not cover loss resulting from: 1) an Insured’s 
emotional trauma, mental or physical illness, disease, pregnancy, 
childbirth or miscarriage, bacterial or viral infection (except 

bacterial infection caused by an accident or from accidental 
consumption of a substance contaminated by bacteria), or bodily 
malfunctions; 2) suicide, attempted suicide or intentionally self-
inflicted injuries; 3) declared or undeclared war, but war does 
not include acts of terrorism; 4) travel between the Insured’s 
residence and regular place of employment. This insurance 
also does not apply to an accident occurring while an Insured is 
in, entering, or exiting any aircraft owned, leased, or operated 
by the Policyholder, or any aircraft while acting or training 
as a pilot crew member, but this exclusion does not apply to 
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