Guide to your end of lease options k

We appreciate your business!
Thank you for choosing U.S. Bank for your

vehicle. If you elect to purchase or trade the vehicle,
excess wear and mileage charges will not apply. If you
purchase the vehicle at the end of lease, the payoff
amount will be equal to the Purchase Option Price listed
on your lease contract, plus applicable taxes, fees,

and any other outstanding amounts. This price is only
available to you, the lessee. Plus, we may be able to
help with the nancing. Call 866-250-3147 for specic
pricing information and to apply for a loan today.



Normal wear and usage

Interior

— Stains: Removable spots/marks

— Tears: Cuts, tears, and/or rips on floor mats
— Burns: On floor mats

Exterior scratches and scuffs

— Scratches that do not break the paint that can be
buffed out during vehicle reconditioning

— Scratches that are 4” or less in length (maximum of
three per panel)

Dents and dings

— Dents and/or dings that are 2” or less in diameter
(maximum of two per panel)

— Previous Repairs: Previous repairs to the vehicle
are acceptable as long as they meet industry
quality standards and do not detract from the value
of the vehicle






Vehicle return steps

1. Contact us at 866-250-3147 to discuss return time
and location.

2. Have free inspection completed by the independent
inspection company.

3. Contact your dealership to make arrangements to
drop off the vehicle.

4. Prior to retuning the vehicle, please make sure to
remove any items that may contain your personal
information, such as receipts, registration, insurance
cards, GPS locations, etc.

5. While we will cancel any recurring Automatic
Payments once we confirm the vehicle has been
returned, you can expedite the process by contacting
us at 800-USBANKS (872-2657). Please note that
it takes three business days to cancel scheduled
payments.

6. Upon vehicle return, complete all end of term
paperwork. These documents can be obtained at the
dealership or we can provide them at your request.
Return by fax to 716-616-5764 or mail to:

U.S. Bank
P.O. Box 068
Buffalo, NY 14240-0068

7. Contact us at 866-250-3147 to notify us that the
vehicle has been returned. We may not consider the
vehicle returned until you contact us and return the
required documents.

8. A statement will be mailed after the return of the
vehicle that may include amounts still due on the lease
account, excess wear charges, excess mileage fees,
termination fee, and other applicable taxes
and charges. Additional statements may be issued
after your lease is terminated if any charges such as
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