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Guide to Brokerage Services

INTRODUCTION
U.S. Bancorp Advisors LLC (“we” or “USBA” or “Firm”) 
wants to play an important role in helping you (“you” 
or “client”) invest toward your goals. Part of that role 
includes providing information you need to make informed 
investment decisions. This disclosure is provided in 
connection with recommendations we make to you with 
respect to your brokerage accounts with us. It contains 
important information to address the scope and terms of 
our relationship with you, including the capacity in which 
we are acting, the type and scope of our services, material 
limitations on our services, the fees and costs associated 
with your account, investment expenses, and the conflicts 
of interest that exist for the Firm and/or for our Financial 
Advisors (“FAs”). 

USBA is a subsidiary of U.S. Bancorp and an affiliate 
of U.S. Bank, National Association (“U.S. Bank” or “the 
Bank”). USBA is registered with the U.S. Securities and 
Exchange Commission (“SEC”) as a broker-dealer and an 
investment adviser and is a member firm of the Financial 
Industry Regulatory Authority, Inc. (“FINRA”) (finra.org) 
and the Securities Investor Protection Corporation (sipc.
org). Brokerage and investment advisory services and 
fees differ and it is important for you to understand the 
differences. Free and simple tools are available to research 
firms and financial professionals at investor.gov/crs, which 
also provides educational materials about broker-dealers, 
investment advisers, and investing. 

As a USBA client, you have access to a broad scope of 
services and resources, whether we serve you as a broker-
dealer or an investment adviser, or refer you to our affiliate, 

http://finra.org
http://sipc.org
http://sipc.org
http://investor.gov/crs
https://adviserinfo.sec.gov
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recommendation to you, your FA will clearly tell you verbally 
in which capacity he/she is acting. Depending on your 
needs and your investment objectives, we may assist you 
with brokerage services, investment advisory services, or 
both. There are important differences between brokerage 
and investment advisory services, including their costs, 
the services we provide, and the rules that govern them. 
You should carefully consider these differences when 
deciding which type, or combination of types, of services 
and accounts are right for you. Information regarding the 
differences between our brokerage and investment advisory 
services is also available in our Customer Relationship 
Summary (Form CRS) disclosure, which is available at  
www.usbank.com/usbancorp-advisors/terms. 

MATERIAL LIMITATIONS ON OUR  
INVESTMENT RECOMMENDATIONS 
•	 USBA and its FAs offer and recommend investment 

products only from certain firms (our approved “Product 
Partners”) with which USBA or its clearing broker has 
entered into an agreement. Other firms, including 
our affiliate U.S. Bancorp Investments, Inc., may offer 
products and services not available through USBA, or the 
same or similar investment products and services at a 
higher or lower cost.

•	 The scope of products and services offered by our FAs 
may also be more limited than generally available through 
USBA, based on their securities registration, insurance 
licensing, training or branch office policy restrictions. You 
may ask a USBA FA about the securities or services he or 
she is registered, licensed, or qualified to sell, and their 
ability to service investments transferring to USBA from 
another firm.

•	 USBA and its FAs do not offer recommendations on 
general securities like common stock or ETFs. We are also 
limited to recommending only Class A shares of mutual 
funds in our brokerage accounts, with the exception of 
certain money market mutual funds that are not Class 
A shares, and retirement funds which include offerings 
of specific retirement share classes chosen by the Plan 
Sponsor. However, clients may execute or direct us to 
purchase or sell securities on an unsolicited basis. 

We encourage you to be informed, stay informed, and ask 
questions regarding the products and services you own, or are 
thinking of buying or selling. It is our purpose to ensure you 
are being treated fairly and ethically, are paying a fair price for 
the products and services you purchase or sell and receive 

information that is easy to understand. Ask your FA or visit 
usbank.com/usbancorp-advisors for additional information.

NO ACCOUNT MONITORING 
Unless we state otherwise in writing, it is your responsibility 
to monitor your brokerage account and its investments. You 
need to review your trade confirmations and statements 
for inaccuracies and promptly notify us of any concerns or 
questions you may have. We will only implement investment 
transactions in your brokerage account when you direct 
us to do so. You make the ultimate decision about your 
brokerage account investments. We have no obligation to 
update statements made, or information provided, with 
respect to a previous recommendation. 

If you are concerned about the performance of your 
investments or whether your asset allocation is appropriate 
to meeting your goals, you should promptly notify your FA 
and consider whether making changes to your portfolio is 
warranted. Please keep us informed of any changes that 
could affect your investment profile, including changes to 
your financial situation, investment time horizon or level of 
risk you are willing to accept. 

APPLICABLE STANDARDS 

http://www.usbank.com/usbancorp-advisors/terms
http://usbank.com/usbancorp-advisors
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TYPES OF FINANCIAL ADVISORS AND SERVICES 
There are several ways to access our brokerage services. 
Each service model offers unique ways in which you can 
interact with us: 

•	 Broker-Assisted – This model allows you to work with 
your FA who will make recommendations and only act 
upon your instruction to conduct securities transactions 
such as buying or selling of securities within your 
brokerage account. Broker-Assisted trading is provided 
through your FA or you may place trades by calling  
Client Services at 800-634-1100.

•	 Online Trading – You can also transact securities directly 
in your brokerage account utilizing our online services. 
Such transactions are self-directed by you, the client, 
without a recommendation from either USBA or our FA.

•	 Investment Center – Our Investment Center is a team-
based model serving self-directed clients. The FAs in our 
Investment Center are available exclusively by phone and 
can recommend a limited product set.

Please refer to our U.S. Bancorp Advisors Fee Schedule, 
Disclosures, and Services Agreements for a full description 
of fees charged for broker-assisted and online trades.

INFORMATION ABOUT RECOMMENDATIONS 
We provide brokerage recommendations to you regarding 
your investments based on your individual needs and 
the information you provide to us. We do this through 
collaborative discussions with you, in which your financial 
and personal circumstances, unique goals, and objectives 
are discussed. During this process, we will help you 
identify and consider your investment objectives, risk 
tolerance, sources of income, anticipated contributions and 
withdrawals, and liquidity needs, as well as other factors. 

Our FAs have access to a variety of tools that help them 
determine a personalized approach using products 
available on our platform. Generally, we believe that a 
sound investment strategy includes a long-term approach 
and diversification among asset classes to manage risk. 
However, we evaluate each client’s situation individually, 
which may result in a different approach from other clients. 
We customize the approach to meet your unique needs. 

During our relationship with you, we make recommendations 
regarding securities, transactions, strategies and holdings 
which are more fully described below: 

General Securities Recommendations: We can 
recommend a variety of investment products to you. For 
example, some of the investment products we offer fall 
into the following categories: annuities, mutual funds, fixed 
income securities, insurance, money market funds, and unit 
investment trusts (“UITs”). In the event that you decide to 
purchase a product, you will receive specific details related 
to that product. Most products are sold with a product 
acknowledgment that you will receive prior to purchase. 
For other investments, information will be included in your 
account opening documentation. 

Additional disclosure documents with information about 
the security or product will be provided to you. Depending 
on the type of document, you will either receive these from 
your FA or they will be sent to you. These include offering 
documents, prospectuses, trade confirmations, periodic 
account statements or USBA’s product acknowledgments 
as applicable.

While we take reasonable care in developing and making 
recommendations to you, investments in securities and 
other investments involve risk, and you may lose money. 
There is no guarantee that you will meet your investment 
goals, or that the recommended investment and/or strategy 
will perform as anticipated. Each type of security has 
its own unique risks, including market risk, liquidity risk, 
concentration risk, credit or default risk and inflation risk. 
See the prospectus or offering statement for information 
regarding specific risks associated with products. These will 
be provided to you during the sales process. 

Account-Type Recommendations: We may also 
recommend that you open or convert your brokerage 
account to an investment advisory account. We want you to 
be aware that an investment advisory account can result in 
higher costs to you than the traditional commission-based 
brokerage account. Before opening an advisory account or 
converting from your brokerage account to an investment 
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an educational account or a specialty account. Each of 
these account types offers different features, products or 
services, which, in turn, can affect the costs associated with 
the account. 

Retirement accounts can include, for example, an IRA, a 
Roth IRA or a SEP-IRA. Educational accounts can include a 
529 College Savings Plan. Specialty accounts can include a 
margin account or an option account. Additional information 
about these account types will be provided to you by your 
FA or by contacting Client Services at 800-634-1100. 

Retirement Plan Rollover and Distribution 
Recommendations: USBA and your FA are able to provide 
either general information and education to you about 
the factors to consider when deciding whether to move 
retirement assets to USBA or we provide a recommendation 
that you move your retirement assets to USBA. If we provide 
you with a recommendation to roll assets out of an employer 
plan, you understand and agree that our analysis of the 
costs and services to your retirement plan, as compared 
to the costs and services USBA provides, depends on 
the information you provide to us. You are responsible for 
updating us promptly if your investment objectives, risk 
tolerance and financial circumstances change. 

Please keep in mind that a rollover is not your only option. 
Before deciding to act on this recommendation, be sure 
to consider potential benefits and limitations of all options. 
Please ask your FA regarding your rollover options and refer 
to the Qualified Plan Rollover – Factors to Consider disclosure 
in the U.S. Bancorp Advisors Fee Schedule, Disclosures, and 
Services Agreements. While we do not charge a fee for rolling 
over and opening an IRA with us, you will incur various fees 
associated with our brokerage accounts and services, as well 
as investment expenses (as discussed in this Guide). 

Another resource to understand fees and other information 
is the Annual Fee Disclosure Notice (“Notice”) of your 
qualified plan. Plan sponsors are required to provide you 
with this Notice. Use this Notice to compare the fees 
charged by the qualified plan with the fees that USBA 
charges for investments. The Notice will also provide 
investment-related performance data. By comparing the 
performance of the funds in the qualified plan with the 
performance of the investment recommendations we 
provide to you for an IRA, you can decide if a rollover is 
appropriate for you. You should contact the sponsor of your 



7

Guide to Brokerage Services

Transaction Costs:
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purchase the mutual fund), management fees (the internal 
cost the manager charges the mutual fund to provide their 
investment management), and investment objective, which 
is the financial objective of the mutual fund based on its 
principal investment strategy or management style. USBA 
earns a commission (referred to as a sales charge or a front-
end load) on the purchase amount for Class A shares. The 
front-end load can generally go up to 5.75% but will vary by 
fund company, the type of fund, and the purchase amount. 
USBA also earns a trail commission, generally between 
0.25% and 1.00% of the fund’s net assets held by USBA 
clients, annually. 

Unit Investment Trust: A UIT is another type of investment 
company that offers a fixed portfolio, which generally 
consists of stocks, bonds, or other assets that are offered 
as redeemable units to investors for a specific period of 
time. Typical UITs are composed of portfolios made up of 
equity securities (for capital appreciation) or fixed income 
bonds (for income generation). UITs differ from mutual funds 
in that UITs do not have an investment adviser providing 
ongoing management of the fixed portfolio. USBA earns a 
commission, generally up to 3.95%, which varies depending 
on the term and the type of UIT purchased. 

Variable Annuity: An annuity is a contract between the 
account holder and a life insurance company. Variable 
annuities (“VAs”) are typically designed to help meet 
investment and income objectives for retirement. The 
contract offers tax-deferred growth through a range of 
investment options. These investments are subject to the 
market fluctuations of the underlying investment options 
and possible loss of principal. Variable annuities have a 
“surrender period,” which is a period of time that typically 
lasts five to eight years after a contract is issued. A “surrender 
charge” typically applies during the surrender period when 
a policyholder cancels or withdraws funds in excess of an 
amount that may be allowed by the contract. The surrender 
fee will reduce the return of the investment and the value of 
the annuity. Surrender charges typically decrease over the 
surrender period. All VAs available through USBA contain 
surrender periods.
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or ongoing bonuses based on a combination of factors, 
including their annual revenues, length of service with 
USBA, product mix, and net new assets under management 
from both current and new clients. FAs are eligible to 
receive a portion of the revenue created by investment 
and insurance sales to clients referred by a licensed banker 
(also known as referral-only registered representative) 
who possesses active securities and/or insurance licenses 
with U.S. Bancorp Investments. As a result, FAs and other 
employees have an incentive to recommend certain 
products over others and to recommend a high volume of 
investment product purchases. 

To mitigate these conflicts, USBA has established policies, 
procedures and risk-based supervision to review product 
recommendations. FAs compensation is limited per 
transaction for certain packaged products such as annuities, 
mutual fund, and 529 plan transactions. 

Proprietary Products: As a feature of your USBA  
brokerage account, a proprietary sweep program is  
offered through U.S. Bank which is referred to as the Bank  
Deposit Sweep Program.

Bank Deposit Sweep Program for Brokerage Accounts: 
The Bank Deposit Sweep Program (“BDSP” or also referred 
to in your account statement as the ‘Consumer Deposit 
Sweep Program’ or the ‘Business Deposit Sweep Program’) 
is a core account investment vehicle used to hold your cash 
balance while awaiting investment. The cash balance in 
your brokerage account(s) will be automatically deposited 
or “swept” into interest-bearing BDSP deposit accounts at 
U.S. Bank that may be eligible for insurance by the Federal 
Deposit Insurance Corporation (“FDIC”) up to applicable 
limits. BDSP is the default core sweep option for UBSA 
brokerage account(s). The BDSP creates financial benefits 
for USBA and U.S. Bank, our affiliate, and NFS. USBA will 
receive a fee from U.S. Bank in connection with the BDSP. 
We will also pay a fee to NFS. The revenue generated by 
USBA may be greater than revenues generated by sweep 
options at other brokerage firms and may be greater than 
other core account investment vehicles available to you or 
possible core account investment vehicles that we have 
used in the past or may consider using in the future. For 
additional details regarding the BDSP, please review the 
U.S. Bancorp Advisors Fee Schedule, Disclosures, and 
Services Agreements—specifically Section C, the Bank 
Deposit Sweep Program (BDSPSM) Disclosure Statement for 
Brokerage Accounts. 

In addition to the BDSP, USBA enables clients to use their 
USBA brokerage accounts for collateral loan purposes 
through U.S. Bank. USBA does not receive compensation 
for facilitating a collateral loan from U.S. Bank. 

Third-Party Payments: USBA receives additional 
compensation from certain mutual fund companies and 
other products based on our client assets held in such 
mutual fund or other product in the form of 12b-1 fees, 
dealer concessions, and volume discount. The receipt of 
this compensation creates a conflict for us to offer and 
encourage sales of mutual funds and products that result in 
us receiving greater compensation over those that result in 
less compensation. FAs receive a portion of the 12b-1 fees 
credited to their Compensation Grids. As such, FAs have a 
conflict to recommend that you purchase and hold mutual 
funds that pay greater 12b-1 fees over those with lower 
12b-1 fees. We mitigate these conflicts generally by not 
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This financial support includes revenue sharing 
arrangements such as: 

1. Payment of up to 0.30% from certain Product Partners 
based on the total purchase amount from sponsors of 
mutual funds, UITs, and/or annuity carriers; and

2. Payment that our affiliate, U.S. Bancorp Investments Inc. 
(USBI), receives from certain Product Partners that cover 
expenses such as travel, hotel and meals for USBA FAs and 
other investment professionals. 

http://usbank.com/usbancorp-advisors/terms
http://usbank.com/usbancorp-advisors/terms
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events or receive meals or other gifts from unaffiliated 
financial services companies (including Product Providers). 
As such, our FAs could have an incentive to recommend 
products and services from those financial services 
companies. USBA mitigates these conflicts by disclosing 
them to you and by establishing policies and procedures 
designed to limit favoring investments of financial services 
companies that provide these benefits and that limit the 
value, frequency and nature of these types of incentives. 

USBA and its FAs are limited in giving or receiving anything 
of value, including gratuities where such payment is in 
connection with the person’s business activities. Associates 
of USBA may not give gifts to or receive gifts from another 
person in excess of $100 per calendar year. All gifts 
received or given must be aggregated for the calendar year 
to ensure compliance with our internal dollar limit.

From time to time, USBA and its FAs may give or receive 
business entertainment in connection with conducting business. 
Business entertainment can contain the following categories: 

•	 Meals 

•	 Hotel accommodations 

•	 Tickets to sporting or other events 

•	 Reasonable education-related seminars or conferences, 
such as training events or due diligence meetings 

•	 Reimbursement for reasonable business expenses 
associated with sales functions, including travel 

Distribution and Rollover Recommendations: As 
stated under Retirement Plan Rollover and Distribution 
Recommendations section of this Guide, USBA and FAs 
provide either general information and education to you 
about factors to consider when deciding whether to move 
retirement assets to USBA or provide a recommendation that 
you take a distribution from your Retirement Accounts and roll 
the distribution amount over to an account at USBA. USBA 
and our FAs will, in turn, receive compensation for providing 
such services that we would otherwise not have received if 
you did not act upon the recommendation. Therefore, USBA 
and our FAs have an incentive to recommend that you take 
such a distribution and roll over the proceeds to the account. 
We mitigate these conflicts by disclosing them to you, and by 
establishing policies, procedures and risk-based supervision 
to review product recommendations. 

Referral Incentives: U.S. Bank may pay its employees 
and employees of its affiliates, such as USBA, referral 

compensation when clients they refer to U.S. Bank establish 
an account, relationship, or service with U.S. Bank. In 
addition, U.S. Bank may pay its employees and employees 
of its affiliates compensation for coordination of the review, 
recommendation, and integration of suitable products 
and services relevant to your overall financial situation. An 
example of this type of compensation is an FA who refers 
and/or serves as a relationship manager for clients invested 
in the Bank’s managed accounts program within the 
Personal Trust business at U.S. Bank. Such referrals to the 
Bank’s managed accounts program are made by FAs acting 
in their capacity as Bank employees, not as USBA FAs. 

USBA FAs may refer clients or prospects to U.S. Bancorp 
Investments, Inc. (“USBI”), an affiliate and an SEC-registered 
broker-dealer and investment adviser, also member of 
FINRA. USBI offers certain products and services that are 
unavailable at USBA, such as private placements, structured 
notes and other products. 

Finally, FAs may also receive revenue created by investment 
sales to clients referred by a licensed banker (also 
known as referral-only registered representative) who 
possesses active securities and/or insurance licenses with 
U.S. Bancorp Investments. In addition, from time to time, 
FAs may form an alliance or “partnership” with a USBA 
Institutional salesperson to more effectively serve USBA 
clients. The revenue generated from the partnership is split 
between the FA and the USBA Institutional salesperson. The 
amounts earned and/or split may change on a periodic basis 
due to performance measurements or assessments (e.g., a 
monthly performance matrix or grid).

Please note that while this summary broadly outlines how 
we currently compensate the majority of our FAs, some 
FAs may be compensated differently, and we may adjust 
our compensation policies periodically. In addition to the 
FAs, you may also work with Client Associates, Investment 
Center Associates, Call Center Representatives, Regional 
Sales Managers, or Institutional Brokerage Specialists. 
These licensed professionals receive compensation by 
working with you and your FA. Their compensation includes 
incentive compensation which typically rewards them for 
revenue earned on products and services recommended to 
you by your FA.

The compensation of our managers and supervisors is 
tied to the production levels of branches or regions over 
which they have managerial or supervisory responsibility. 
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The tying of managers’ and supervisors’ compensation to 
the production of the branches or regions they supervise 
incentivizes them to spend more time on increasing 
production levels in a given branch or region than on their 
supervisory responsibilities.

Trade Errors: While providing securities execution services 
to your account, a trade error may occur for which USBA is 
responsible. Trades will be adjusted or reversed as needed 
to put the account in the position that it would have been 
in as if the error had not occurred. If the trade error results 
in a gain, the gain will be retained by USBA, but such gain 
is not given to or shared with any of our FAs. This gain is 
considered additional compensation to USBA. 

Principal Trading and Execution Practices: When 
executing your order in certain types of securities in your 
brokerage account, including debt, we are permitted to 
trade with you for our own account or for an affiliate or 
another client, and may earn a profit on those trades. When 
we or an affiliate act as principal in buying a security from 
you or selling a security to you, we earn compensation on 
the transaction by charging you a markup or markdown 
from the prevailing market price of the security and 
collecting a spread for our affiliate’s role. This spread is our 
compensation for taking market risk and making a market 
in the security. We have adopted policies and procedures 
that limit transactions for our proprietary accounts and the 
accounts of our employees. These policies and procedures 
are designed to prevent, among other things, improper or 
abusive conduct when there may be a potential conflict with 
the interests of clients.

Best Execution: USBA seeks best execution when executing 
securities transactions for its clients in accordance with 
applicable regulatory requirements. As noted above, NFS 
serves as the executing and clearing broker-dealer for USBA 
and provides trading execution on behalf of USBA and its 
clients. USBA is an introducing broker-dealer operating under 
a fully disclosed clearing agreement with NFS. USBA has 
only one clearing broker relationship, which is with NFS. NFS 
executes, clears, and/or will settle securities transactions on 
behalf of our clients. USBA evaluates the quality of execution 
for its clients through NFS by the following metrics: (i) National 
Best Bid/Offer (NBBO) – the best price in the public market for 
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ABOUT THIS GUIDE 
You should review this Guide carefully, retain it with 
your records and refer to it when we provide you with an 
investment recommendation. If you designate a Trusted 
Contact Person, please be sure that he or she has a copy of 
this Guide as well. 

This Guide is current as of the date on this document.  
The most up-to-date version of this Guide is available at 
usbank.com/usba-gbs. If we make changes that would 
require us to send you updated disclosures, we will send 

http://usbank.com/usba-gbs
mailto:USBA.compliance@usbank.com
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